REP020 Quarterly statistics on availability and performance of dedicated interfaces

1 Do you wish to make a nil return?

Daily statistics

A

No

This section must be completed for each payment service user interface and dedicated interface for which the firm has published the daily statistics on its website.
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A
Interface Name/Id Tesco Bank Open Banking
API
Availability statistics Performance statistics
Payme.nt Services user Dedicated interface
B interface
Interface type | Dedicated Interface
C
Has exemption been granted Yes
for dedicated interface?

Uptime Downtime Response AISP response PISP response CBPIl response Error response rate
(%) (%) (millisecs) (millisecs) (millisecs) (millisecs) (%)
100 0 1039 350 0 0.09
100 0 1023 362 0 0.13
100 0 1050 350 0 0.07
100 0 1078 351 0 0.04
100 0 1091 353 0 0.05
100 0 1581 368 0 0.04
100 0 1072 352 0 0.03
100 0 2071 378 0 0.04
100 0 1152 369 0 1.51
100 0 1779 367 0 4.35
100 0 1387 373 0 4.37
100 0 1979 358 0 0.05
100 0 1343 367 0 0.07
100 0 1341 353 0 0.05
100 0 1354 367 0 0.05
100 0 1310 375 0 0.09
100 0 1705 369 0 0.05
100 0 2352 380 0 0.04
100 0 1496 373 0 0.04
100 0 1400 331 0 0.08
100 0 945 354 0 0.07
100 0 953 350 0 0.07
100 0 935 302 0 0.11
100 0 976 318 0 0.07
100 0 1003 338 0 0.06
100 0 1023 340 0 0.09
100 0 1012 317 0 0.11
100 0 1308 280 0 0.07
100 0 999 340 0 0.18
100 0 976 296 0 0.21
100 0 1028 282 0 0.16
100 0 1047 362 0 0.12
100 0 1006 304 0 0.11
100 0 982 382 0 0.03
100 0 1015 403 0 0.03
100 0 979 402 0 0.1
100 0 1119 384 0 2.25
100 0 1346 386 0 0.04
100 0 987 384 0 0.53
100 0 989 397 0 0.05
100 0 1013 422 0 0.07
100 0 1000 414 0 0.03
100 0 994 420 0 0.11
100 0 1066 437 0 0.35
100 0 1004 418 0 0.04
100 0 1191 2746 0 0.99
88.2 11.8 1378 407 0 0.07
100 0 1009 461 0 0.04
100 0 1304 379 0 0.04
100 0 1023 450 0 0.08
100 0 6333 464 0 16.57
100 0 1063 450 0 0.09
100 0 1217 494 0 0.23
100 0 1026 431 0 0.06
100 0 1036 438 0 0.02
100 0 1120 434 0 0.04
100 0 1071 458 0 0.01
94.1 5.9 1023 413 0 0.01
100 0 1686 590 0 1.46
100 0 1038 339 0 0.01
100 0 1018 349 0 0.02
100 0 1004 348 0 0.02
100 0 1029 365 0 0.01
100 0 1128 362 0 2.02
100 0 1001 326 0 0.5
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100 0 2075 938 0 0.01
100 0 967 333 0 2.6
100 0 967 342 0 0.05
100 0 968 350 0 0.05
100 0 1327 353 0 0.04
100 0 1473 594 0 0.69
100 0 957 341 0 0.06
99.51 A 1334 604 0 0.48
100 0 5032 2998 0 0.03
100 0 1091 344 0 0.04
100 0 1734 284 0 1.74
100 0 1346 291 0 0.82
100 0 995 320 0 0.05
100 0 994 329 0 0.05
100 0 1141 342 0 0.33
100 0 890 279 0 0.9
100 0 1177 270 0 0.88
100 0 890 278 0 1.03
100 0 2512 288 0 3.31
100 0 1205 291 0 0.92
100 0 847 287 0 0.96
100 0 911 289 0 0.98
100 0 1020 301 0 0.98
100 0 892 297 0 1.05
100 0 944 310 0 1.16




REP020 Quarterly statistics on availability and performance of dedicated interfaces

1 Do you wish to make a nil return?

2

Daily statistics

A

No

This section must be completed for each payment service user interface and dedicated interface for which the firm has published the daily statistics on its website.

Day
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Interface Name/Id

A

Tesco Bank Online

Banking
Availability statistics Performance statistics
Paymer\t sefvices user Dedicated interface
B interface
Interface type | PSU Interface
C
Has exemption been granted Yes
for dedicated interface?

Uptime Downtime Response PISP response AISP response CBPII response Error response rate
(%) (%) (millisecs) (millisecs) (millisecs) (millisecs) (%)
100 0 767
100 0 760
100 0 791
100 0 824
100 0 807
100 0 785
100 0 787
100 0 781
100 0 760
100 0 929
100 0 901
100 0 886
100 0 895
100 0 903
100 0 907
100 0 871
100 0 930
100 0 938
100 0 916
100 0 942
100 0 725
100 0 714
100 0 732
100 0 793
100 0 792
100 0 807
100 0 772
100 0 774
100 0 726
100 0 733
100 0 775
100 0 796
100 0 749
100 0 740
100 0 754
100 0 755
100 0 732
100 0 764
100 0 769
100 0 745
100 0 731
100 0 742
100 0 748
100 0 736
100 0 757
100 0 773

88.19 11.81 755
100 0 756
100 0 759
100 0 758

86.67 13.33 2635
100 0 799

97.92 2.08 807
100 0 809

98.33 1.67 768
92.3 7.7 833
100 0 806
94.1 5.9 779
100 0 933
100 0 858
100 0 839
100 0 798
100 0 792
100 0 765
100 0 762
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751
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REP020 Quarterly statistics on availability and performance of dedicated interfaces

1 Do you wish to make

2 Daily statistics

A

a nil return?

No

This section must be completed for each payment service user interface and dedicated interface for which the firm has published the daily statistics on its website.

Interface Name/Id

A

Tesco Bank Mobile

Banking
Availability statistics Performance statistics
Payme-nt Services user Dedicated interface
B interface
Interface type | PSU Interface
C
Has exemption been granted Yes
for dedicated interface?
Day Uptime Downtime Response PISP response AISP response CBPII response Error response rate
(%) (%) (millisecs) (millisecs) (millisecs) (millisecs) (%)
1 100 0 1150
2 100 0 1146
3 100 0 1176
4 100 0 1279
5 100 0 1254
6 100 0 1239
7 100 0 1240
8 100 0 1193
9 100 0 1115
10 100 0 1104
11 100 0 1151
12 100 0 1133
13 100 0 1129
14 100 0 1135
15 100 0 1117
16 100 0 1053
17 100 0 1112
18 100 0 1173
19 100 0 1152
20 100 0 1157
21 100 0 1131
22 100 0 1107
23 100 0 1072
24 100 0 1152
25 100 0 1217
26 100 0 1183
27 100 0 1372
28 100 0 1244
29 100 0 1164
30 100 0 1120
31 100 0 1304
32 100 0 1349
33 100 0 1208
34 100 0 1177
35 100 0 1172
36 100 0 1139
37 100 0 1121
38 100 0 1168
39 100 0 1181
40 100 0 1148
41 100 0 1175
42 100 0 1152
43 100 0 1146
44 100 0 1058
45 100 0 1008
46 100 0 1081
47 88.54 11.46 1054
48 100 0 1044
49 100 0 1049
50 100 0 1033
51 100 0 1023
52 100 0 1057
53 97.92 2.08 1104
54 100 0 1097
55 98.13 1.87 1081
56 92.5 7.5 1217
57 100 0 1368
58 100 0 1324
59 100 0 1210
60 100 0 1235
61 100 0 1197
62 100 0 1172
63 100 0 1171
64 100 0 1263
65 100 0 1058
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67
68
69
70
71
72
73
74
75
76
77
78
79
80
81
82
83
84
85
86
87
88
89
90
91
92

100 0 1082
100 0 1145
100 0 1114
100 0 1158
100 0 1158
100 0 1159
100 0 1048
99.51 A 1033
100 0 1087
100 0 1053
100 0 1355
100 0 1054
100 0 1024
100 0 991
100 0 1060
100 0 1097
100 0 1093
100 0 1093
100 0 1229
100 0 1065
100 0 1019
100 0 1107
100 0 1271
100 0 1152
100 0 1190




