REP020 Quarterly statistics on availability and performance of dedicated interfaces

1 Do you wish to make a nil return?

Daily statistics

A

No

This section must be completed for each payment service user interface and dedicated interface for which the firm has published the daily statistics on its website.
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A
Interface Name/Id Tesco Bank Open Banking
API
Availability statistics Performance statistics
Payme.nt Services user Dedicated interface
B interface
Interface type | Dedicated Interface
C
Has exemption been granted Yes
for dedicated interface?

Uptime Downtime Response AISP response PISP response CBPIl response Error response rate
(%) (%) (millisecs) (millisecs) (millisecs) (millisecs) (%)
100 0 1067 350 0 1.01
100 0 1054 360 0 1.07
100 0 873 315 0 1.12
100 0 1147 288 0 0.98
100 0 2031 903 0 0.72
100 0 1063 338 0 0.94
100 0 1607 631 0 1.7
100 0 1165 375 0 1.06
100 0 1055 348 0 1.1
81.6 18.4 1148 319 0 2.67
100 0 1110 335 0 1.1
94.1 5.9 1066 323 0 4.39
100 0 1227 336 0 1.15
100 0 2093 317 0 1.29
100 0 1006 276 0 1.26
100 0 994 287 0 1.3
100 0 912 292 0 1.38
100 0 958 280 0 1.24
100 0 995 298 0 1.26
100 0 1000 311 0 1.28
100 0 1029 364 0 1.03
100 0 1157 425 0 0.49
100 0 1067 341 0 0.6
100 0 1081 365 0 0.61

99.65 0.35 1190 380 0 0.48
100 0 1320 381 0 0.47
100 0 1197 424 0 0.54
100 0 1359 954 0 0.35
100 0 1163 334 0 0.21
100 0 1080 334 0 0.2
100 0 1058 319 0 0.25
100 0 1105 329 0 0.18
100 0 1149 403 0 0.55
100 0 1129 336 0 0.2
100 0 1413 326 0 0.15
100 0 1156 340 0 0.17
100 0 1114 375 0 0.22
100 0 1083 382 0 0.2
100 0 2377 1656 0 0.13

97.92 2.08 1141 383 0 1.08
100 0 1147 352 0 0.22
100 0 1142 382 0 0.19
100 0 1123 350 0 0.15

93.75 6.25 1051 367 0 7.32
100 0 1279 1608 0 0.22

98.06 1.94 1126 542 0 0.21

91.53 8.47 1227 445 0 0.22
100 0 1189 385 0 0.12
100 0 1172 485 0 0.15
100 0 1163 416 0 0.14
100 0 1176 453 0 0.15

88.54 11.46 1381 398 0 3.87
100 0 1165 482 0 0.14
100 0 1249 416 0 0.16
100 0 1180 467 0 0.15
100 0 1168 417 0 0.11
100 0 1236 432 0 0.1
100 0 1120 425 0 0.1
100 0 1100 447 0 0.09

98.75 1.25 1613 560 0 1.89
100 0 985 323 0 0.17
100 0 978 312 0 0.42
100 0 940 317 0 0.29
100 0 937 375 0 0.39
100 0 956 338 0 0.37




66
67
68
69
70
71
72
73
74
75
76
77
78
79
80
81
82
83
84
85
86
87
88
89
90
91
92

84.65 15.35 1229 330 0 3.89
100 0 1026 340 0 0.3
96.94 3.06 5621 1397 0 9.37
98.06 1.94 1245 656 0 0.65
90.14 9.86 1800 962 0 2.04
100 0 1669 1010 0 1.6
100 0 1001 372 0 0.28
72.99 27.01 1348 394 0 9.64
100 0 1232 638 0 0.44
100 0 1204 511 0 0.35
100 0 1093 465 0 0.49
100 0 1141 505 0 0.36
100 0 1290 606 0 0.39
100 0 1201 422 0 0.4
100 0 1072 411 0 0.5
100 0 1075 438 0 0.35
100 0 1103 425 0 0.25
100 0 1089 444 0 0.25
100 0 1045 356 0 0.07
100 0 1053 345 0 0.2
100 0 1020 326 0 0.06
100 0 976 328 0 0.05
100 0 1054 342 0 0.01
100 0 1063 343 0 0.03
100 0 1046 343 0 0.01
100 0 1059 355 0 0.01




REP020 Quarterly statistics on availability and performance of dedicated interfaces

1 Do you wish to make a nil return?

2 Daily statistics

A

No

This section must be completed for each payment service user interface and dedicated interface for which the firm has published the daily statistics on its website.

A
Interface Name/Id Tesco Ban!< Online
Banking
Availability statistics Performance statistics
Paymer\t sefvices user Dedicated interface
B interface
Interface type PSU Interface
C
Has exemption been granted Yes
for dedicated interface?
Day Uptime Downtime Response PISP response AISP response CBPII response Error response rate
(%) (%) (millisecs) (millisecs) (millisecs) (millisecs) (%)
1 100 0 778
2 100 0 760
3 100 0 654
4 100 0 690
5 100 0 675
6 100 0 689
7 100 0 844
8 100 0 713
9 100 0 673
10 81.6 18.4 643
11 100 0 687
12 94.1 5.9 686
13 100 0 688
14 100 0 667
15 100 0 651
16 100 0 661
17 100 0 635
18 100 0 655
19 98.4 1.6 694
20 93.75 6.25 684
21 89.79 10.21 692
22 100 0 784
23 100 0 814
24 100 0 773
25 100 0 763
26 100 0 729
27 100 0 773
28 99.72 0.28 737
29 100 0 729
30 100 0 671
31 100 0 664
32 100 0 696
33 100 0 731
34 100 0 703
35 100 0 700
36 100 0 705
37 100 0 685
38 100 0 666
39 100 0 719
40 97.92 2.08 683
41 100 0 664
42 100 0 651
43 100 0 676
44 93.75 6.25 661
45 100 0 659
46 98.06 1.94 688
47 91.53 8.47 706
48 100 0 680
49 100 0 685
50 100 0 703
51 100 0 682
52 88.54 11.46 636
53 100 0 687
54 100 0 701
55 100 0 707
56 100 0 700
57 100 0 719
58 100 0 676
59 100 0 664
60 98.75 1.25 742
61 100 0 698
62 100 0 679
63 100 0 624
64 95.14 4.86 640
65 100 0 648




66
67
68
69
70
71
72
73
74
75
76
77
78
79
80
81
82
83
84
85
86
87
88
89
90
91
92

84.65 15.35 637
100 0 680
96.94 3.06 683
98.06 1.94 707
90.14 9.86 654
100 0 663
100 0 656
72.99 27.01 671
100 0 802
100 0 783
100 0 726
100 0 741
100 0 833
100 0 800
100 0 692
100 0 724
100 0 722
100 0 719
100 0 757
100 0 817
100 0 788
100 0 748
100 0 797
100 0 825
100 0 806
100 0 811




REP020 Quarterly statistics on availability and performance of dedicated interfaces

1 Do you wish to make

2 Daily statistics

A

a nil return?

No

This section must be completed for each payment service user interface and dedicated interface for which the firm has published the daily statistics on its website.

Interface Name/Id

A

Tesco Bank Mobile

Banking
Availability statistics Performance statistics
Payme-nt Services user Dedicated interface
B interface
Interface type | PSU Interface
C
Has exemption been granted Yes
for dedicated interface?
Day Uptime Downtime Response PISP response AISP response CBPII response Error response rate
(%) (%) (millisecs) (millisecs) (millisecs) (millisecs) (%)
1 100 0 1195
2 100 0 1136
3 100 0 1071
4 100 0 1165
5 100 0 1201
6 100 0 1191
7 100 0 1162
8 100 0 1129
9 100 0 1102
10 96.18 3.82 1051
11 100 0 1022
12 100 0 1060
13 100 0 1058
14 100 0 1087
15 100 0 1019
16 100 0 993
17 100 0 967
18 100 0 997
19 100 0 1122
20 100 0 1121
21 100 0 1102
22 100 0 1128
23 100 0 1072
24 100 0 1030
25 100 0 1129
26 100 0 1178
27 100 0 1169
28 98.13 1.87 1310
29 99.44 0.56 1329
30 100 0 1095
31 100 0 1063
32 100 0 1090
33 100 0 1262
34 100 0 1228
35 100 0 1200
36 100 0 1182
37 100 0 1140
38 100 0 1058
39 100 0 1093
40 100 0 1156
41 100 0 1095
42 100 0 1066
43 100 0 1093
44 98.47 1.53 1056
45 98.13 1.87 1028
46 94.79 5.21 1111
47 91.46 8.54 1159
48 100 0 1119
49 100 0 1134
50 100 0 1134
51 100 0 1077
52 99.65 0.35 1040
53 100 0 1122
54 100 0 1188
55 100 0 1185
56 100 0 1169
57 100 0 1192
58 100 0 1089
59 100 0 1048
60 98.75 1.25 1201
61 100 0 1603
62 100 0 1301
63 100 0 1145
64 100 0 1123
65 100 0 1129




66
67
68
69
70
71
72
73
74
75
76
77
78
79
80
81
82
83
84
85
86
87
88
89
90
91
92

89.58 10.42 1161
100 0 1272
96.94 3.06 6134
98.13 1.87 1270
90.07 9.93 1182
100 0 1191
100 0 1180
72.71 27.29 1056
100 0 1105
100 0 1269
100 0 1264
100 0 1215
100 0 1247
100 0 1204
100 0 1129
100 0 1243
100 0 1322
100 0 1269
100 0 1338
100 0 1522
100 0 1229
100 0 1191
100 0 1336
100 0 1494
100 0 1355
100 0 1345




