
REP020 Quarterly statistics on availability and performance of dedicated interfaces

A

1 Do you wish to make a nil return? No

2 Daily statistics

This section must be completed for each payment service user interface and dedicated interface for which the firm has published the daily statistics on its website.

A

Interface Name/Id
Tesco Bank Open Banking 

API

B
Payment services user 

interface

Interface type Dedicated Interface

C

Has exemption been granted

for dedicated interface?
Yes

Day
Uptime

(%)

Downtime

(%)

Response

(millisecs)

PISP response

(millisecs)

AISP response

(millisecs)

CBPII response

(millisecs)

Error response rate

(%)

D E F G H I J

1 100 0 624 1287 0 1.69

2 100 0 628 1023 0 0.58

3 100 0 0 1080 0 1.22

4 100 0 537 1198 0 0.53

5 100 0 0 1085 0 0

6 100 0 0 2500 0 1.36

7 100 0 0 1075 0 0

8 100 0 467 1182 0 0

9 100 0 714 1131 0 0.44

10 100 0 756 1230 0 0

11 100 0 0 1207 0 0

12 100 0 0 1112 0 0

13 100 0 0 1122 0 0.2

14 100 0 0 1097 0 0.72

15 100 0 0 1149 0 0

16 100 0 0 1144 0 0

17 100 0 258 1048 0 0

18 100 0 0 1230 0 0

19 100 0 0 1205 0 0

20 100 0 0 2086 0 0.4

21 100 0 622 1130 0 0.45

22 100 0 0 1175 0 0

23 100 0 1361 1286 0 0.78

24 100 0 633 1252 0 0

25 100 0 637 1195 0 0

26 100 0 681 1197 0 0

27 100 0 531 588 0 0

28 100 0 519 895 0 0

29 100 0 597 976 0 0

30 100 0 523 840 0 0

31 100 0 547 908 0 0

32 100 0 509 964 0 0

33 100 0 519 844 0 0

34 100 0 525 950 0 0

35 100 0 534 923 0 0

36 100 0 465 887 0 0

37 100 0 536 1019 0 0.09

38 100 0 493 936 0 0

39 100 0 503 917 0 0

40 100 0 466 959 0 0

41 100 0 481 925 0 0

42 100 0 486 930 0 0

43 100 0 490 893 0 0

44 100 0 501 904 0 0

45 100 0 495 926 0 0

46 100 0 494 822 0 0

47 100 0 468 719 0 0

48 100 0 451 727 0 0

49 100 0 1192 670 0 0

50 100 0 508 829 0 0

51 100 0 467 1036 0 0

52 100 0 488 1139 0 0

53 100 0 451 423 0 0.57

54 100 0 401 410 0 0

55 100 0 422 441 0 0

56 100 0 452 433 0 0

57 100 0 525 499 0 0.04

58 100 0 425 591 0 0.6

59 98.46 1.54 451 639 0 1.46

60 99.5 0.5 403 625 0 0.82

61 98.69 1.31 421 648 0 1

62 97.17 2.83 415 598 0 0.88

63 96.91 3.09 415 598 0 1.46

64 98.16 1.84 429 566 0 0.27

65 98.34 1.66 425 647 0 0.12

66 100 0 427 824 0 0.14

67 100 0 454 726 0 0.13

68 100 0 411 715 0 0.17

69 100 0 400 1258 0 0

70 100 0 415 1008 0 0

71 100 0 478 803 0 0.03

72 100 0 449 974 0 0

73 100 0 449 972 0 0.07

74 100 0 395 932 0 0.12

75 100 0 432 941 0 0.04

Availability statistics Performance statistics

Dedicated interface



76 100 0 412 918 0 0.07

77 100 0 406 893 0 0

78 100 0 440 903 0 0.04

79 100 0 387 921 0 0

80 100 0 476 962 0 0.1

81 100 0 531 927 0 0

82 100 0 455 926 0 0

83 100 0 469 955 0 0

84 100 0 621 1044 0 0

85 100 0 385 995 0 0.1

86 100 0 473 881 0 0

87 100 0 526 862 0 0

88 100 0 453 865 0 0.08

89 100 0 461 846 0 0.04

90 100 0 436 813 0 0

91 100 0 494 899 0 0.1

92 100 0 563 925 0 0.03



REP020 Quarterly statistics on availability and performance of dedicated interfaces

A

1 Do you wish to make a nil return? No

2 Daily statistics

This section must be completed for each payment service user interface and dedicated interface for which the firm has published the daily statistics on its website.

A

Interface Name/Id
Tesco Bank Online 

Banking

B
Payment services user 

interface

Interface type PSU Interface

C

Has exemption been granted

for dedicated interface?
Yes

Day
Uptime

(%)

Downtime

(%)

Response

(millisecs)

PISP response

(millisecs)

AISP response

(millisecs)

CBPII response

(millisecs)

Error response rate

(%)

D E F G H I J

1 100 0 1278

2 100 0 1212

3 100 0 1186

4 100 0 1563

5 100 0 1126

6 100 0 1176

7 100 0 1229

8 100 0 1220

9 100 0 1189

10 100 0 1211

11 100 0 1215

12 100 0 1114

13 100 0 1089

14 100 0 1158

15 100 0 1166

16 100 0 1130

17 100 0 1120

18 100 0 1152

19 100 0 1060

20 100 0 1137

21 100 0 1141

22 100 0 1129

23 100 0 1036

24 100 0 1017

25 100 0 1084

26 94.17 5.83 1039

27 85 15 1036

28 100 0 1148

29 100 0 1144

30 100 0 1149

31 100 0 1212

32 97.15 2.85 1387

33 100 0 1146

34 100 0 1131

35 100 0 1236

36 100 0 1208

37 100 0 1325

38 100 0 1296

39 100 0 1203

40 100 0 1141

41 100 0 1117

42 98.33 1.67 1184

43 81.87 18.13 1148

44 100 0 1112

45 100 0 1157

46 100 0 1138

47 100 0 1108

48 100 0 1097

49 100 0 1203

50 87.85 12.15 1145

51 100 0 1142

52 97.99 2.01 1138

53 91.18 8.82 1189

54 100 0 1106

55 100 0 1103

56 100 0 1224

57 100 0 1220

58 100 0 1181

59 100 0 1195

60 100 0 1216

61 100 0 1132

62 100 0 1140

63 100 0 1303

64 100 0 1278

65 100 0 1214

66 100 0 1205

67 100 0 1197

68 100 0 1141

69 100 0 1127

70 100 0 1152

71 99.17 0.83 1151

72 100 0 1133

73 100 0 1111

74 98.54 1.46 1118

75 90.9 9.1 1107

Availability statistics Performance statistics

Dedicated interface



76 100 0 1094

77 100 0 1169

78 100 0 1160

79 100 0 1140

80 100 0 1138

81 100 0 1192

82 100 0 1123

83 100 0 1103

84 100 0 1194

85 100 0 1239

86 100 0 1099

87 100 0 1104

88 71.11 28.89 1173

89 100 0 1090

90 100 0 1064

91 100 0 1158

92 100 0 1176



REP020 Quarterly statistics on availability and performance of dedicated interfaces

A

1 Do you wish to make a nil return? No

2 Daily statistics

This section must be completed for each payment service user interface and dedicated interface for which the firm has published the daily statistics on its website.

A

Interface Name/Id
Tesco Bank Mobile 

Banking

B
Payment services user 

interface

Interface type PSU Interface  

C

Has exemption been granted

for dedicated interface?
Yes

Day
Uptime

(%)

Downtime

(%)

Response

(millisecs)

PISP response

(millisecs)

AISP response

(millisecs)

CBPII response

(millisecs)

Error response rate

(%)

D E F G H I J

1 100 0 0

2 100 0 0

3 100 0 0

4 100 0 0

5 100 0 0

6 100 0 0

7 100 0 0

8 98.89 1.11 0

9 97.29 2.71 0

10 100 0 0

11 100 0 0

12 100 0 0

13 100 0 0

14 100 0 0

15 100 0 0

16 100 0 0

17 100 0 0

18 100 0 0

19 100 0 0

20 100 0 0

21 98.19 1.81 0

22 95.62 4.38 0

23 100 0 0

24 100 0 0

25 100 0 0

26 100 0 0

27 98.96 1.04 0

28 100 0 0

29 100 0 0

30 100 0 0

31 100 0 703

32 100 0 1106

33 93.68 6.32 828

34 100 0 2344

35 100 0 708

36 100 0 1212

37 100 0 898

38 100 0 730

39 100 0 605

40 100 0 491

41 100 0 437

42 100 0 631

43 97.15 2.85 1193

44 100 0 1291

45 100 0 1309

46 100 0 1299

47 92.01 7.99 1250

48 100 0 1278

49 100 0 1348

50 94.79 5.21 1308

51 100 0 1305

52 100 0 1302

53 93.75 6.25 1425

54 100 0 1299

55 100 0 1276

56 97.78 2.22 1447

57 95.28 4.72 1518

58 100 0 1507

59 100 0 1445

60 100 0 1476

61 100 0 1342

62 100 0 1321

63 100 0 1521

64 100 0 1565

65 100 0 1487

66 100 0 1473

67 100 0 1457

68 100 0 1364

69 100 0 1257

70 100 0 1271

71 99.17 0.83 1303

72 100 0 1274

73 100 0 1247

74 100 0 1262

75 92.85 7.15 1232

Availability statistics Performance statistics

Dedicated interface



76 100 0 1209

77 100 0 1307

78 100 0 1345

79 100 0 1322

80 100 0 1324

81 100 0 1392

82 100 0 1287

83 100 0 1222

84 100 0 1371

85 100 0 1334

86 100 0 1087

87 100 0 1229

88 71.04 28.96 1428

89 100 0 1293

90 100 0 1250

91 100 0 1358

92 100 0 1423


