REP020 Quarterly statistics on availability and performance of dedicated interfaces

1 Do you wish to make a nil return?

2 Daily statistics

A

No

This section must be completed for each payment service user interface and dedicated interface for which the firm has published the daily statistics on its website.

Interface Name/Id

A

Tesco Bank Open

Banking API
Availability statistics Performance statistics
Paymerl t services user Dedicated interface
B interface
Interface type I Dedicated Interface
C
Has exemption been granted Yes
for dedicated interface?
Day Uptime Downtime Response AISP response PISP response CBPIl response Error response rate
(%) (%) (millisecs) (millisecs) (millisecs) (millisecs) (%)
1 100.00 0.00 569 429 0 0.01
2 100.00 0.00 594 406 0 0
3 100.00 0.00 590 419 0 0
4 100.00 0.00 579 416 0 0
5 100.00 0.00 570 376 0 0.02
6 100.00 0.00 591 422 0 0.01
7 100.00 0.00 637 436 0 0.3
8 100.00 0.00 597 458 0 0
9 100.00 0.00 597 428 0 0.01
10 100.00 0.00 604 434 0 0.01
11 100.00 0.00 590 466 0 0.01
12 82.64 17.36 820 417 0 1.59
13 100.00 0.00 613 462 0 0.01
14 100.00 0.00 621 468 0 0.11
15 100.00 0.00 628 505 0 0.27
16 100.00 0.00 598 408 0 0
17 100.00 0.00 604 427 0 0
18 100.00 0.00 625 421 0 0.11
19 100.00 0.00 576 390 0 0
20 100.00 0.00 598 375 0 0.03
21 100.00 0.00 612 414 0 0.07
22 100.00 0.00 613 404 0 0.01
23 100.00 0.00 614 447 0 0.01
24 100.00 0.00 615 433 0 0.01
25 100.00 0.00 602 410 0 0.01
26 100.00 0.00 609 324 0 0.03
27 100.00 0.00 632 415 0 0.14
28 100.00 0.00 617 487 0 0.11
29 100.00 0.00 602 390 0 0.04
30 100.00 0.00 611 385 0 0.13
31 100.00 0.00 609 374 0 0.01
32 100.00 0.00 590 431 0 0
33 100.00 0.00 583 423 0 0.02
34 100.00 0.00 611 504 0 0.01
35 100.00 0.00 616 494 0 0
36 100.00 0.00 607 457 0 0
37 100.00 0.00 613 424 0 0.01
38 100.00 0.00 617 443 0 0.01
39 100.00 0.00 609 435 0 0
40 76.04 23.96 1244 454 0 3.5
41 100.00 0.00 613 451 0 0
42 100.00 0.00 614 424 0 0.01
43 100.00 0.00 609 450 0 0.01
44 100.00 0.00 609 436 0 0.01
45 100.00 0.00 635 457 0 0.07
46 100.00 0.00 612 445 0 0.01
47 100.00 0.00 588 422 0 0.01
48 100.00 0.00 612 497 0 0.01
49 100.00 0.00 609 445 0 0.01
50 100.00 0.00 569 368 0 0.02
51 100.00 0.00 507 357 0 0.01
52 100.00 0.00 522 367 0 0.11
53 100.00 0.00 503 355 0 0.01
54 73.68 26.32 3359 340 0 11.95
55 100.00 0.00 518 373 0 0.01
56 100.00 0.00 530 430 0 0.01
57 100.00 0.00 544 366 0 0.01
58 100.00 0.00 568 408 0 0.01
59 100.00 0.00 698 477 0 0.04
60 100.00 0.00 438 553 0 0.01
61 100.00 0.00 434 552 0 0.03
62 100.00 0.00 498 636 0 0.02
63 100.00 0.00 453 579 0 0.03
64 100.00 0.00 368 540 0 0.01
65 100.00 0.00 376 543 0 0.01
66 100.00 0.00 464 591 0 0.11
67 96.53 3.47 398 539 0 1.25
68 79.93 20.07 358 518 0 6.27
69 100.00 0.00 433 586 0 0.01
70 98.61 1.39 427 569 0 0.01
71 96.25 3.75 428 568 0 0.45
72 100.00 0.00 419 577 0 0.01
73 100.00 0.00 444 593 0 0.01

Data Classification: Amber




74
75
76
77
78
79
80
81
82
83
84
85
86
87
88
89
90
91
92

96.18 3.82 412 619 0 0.71
82.08 17.92 428 996 0 1.58
100.00 0.00 424 568 0 0.01
100.00 0.00 399 570 0 1.56
100.00 0.00 407 570 0 0

100.00 0.00 385 551 0 0.01
100.00 0.00 358 508 0 0.01
84.03 15.97 342 476 0 6.97
73.47 26.53 312 461 0 8.34
100.00 0.00 375 508 0 0.01
100.00 0.00 365 522 0 0.03
100.00 0.00 381 518 0 0.01
100.00 0.00 394 522 0 0.01
100.00 0.00 401 559 0 0.06
100.00 0.00 373 505 0 0

100.00 0.00 346 502 0 0.02
100.00 0.00 385 541 0 0.01

Data Classification: Amber




REP020 Quarterly statistics on availability and performance of dedicated interfaces

1 Do you wish to make

2 Daily statistics

A

a nil return?

No

This section must be completed for each payment service user interface and dedicated interface for which the firm has published the daily statistics on its website.

Interface Name/Id

A

Tesco Bank Online

Banking
Availability statistics Performance statistics
Payme.nt services user Dedicated interface
B interface
Interface type I PSU Interface
C
Has exemption been granted Yes
for dedicated interface?
Day Uptime Downtime Response PISP response AISP response CBPII response Error response rate
(%) (%) (millisecs) (millisecs) (millisecs) (millisecs) (%)
1 100.00 0.00 479
2 100.00 0.00 501
3 100.00 0.00 489
4 100.00 0.00 478
5 100.00 0.00 471
6 100.00 0.00 493
7 100.00 0.00 555
8 100.00 0.00 486
9 100.00 0.00 491
10 100.00 0.00 508
11 100.00 0.00 484
12 82.64 17.36 637
13 100.00 0.00 509
14 100.00 0.00 518
15 100.00 0.00 512
16 100.00 0.00 490
17 100.00 0.00 493
18 100.00 0.00 487
19 100.00 0.00 486
20 100.00 0.00 493
21 100.00 0.00 507
22 100.00 0.00 511
23 100.00 0.00 511
24 100.00 0.00 511
25 100.00 0.00 498
26 100.00 0.00 540
27 100.00 0.00 531
28 100.00 0.00 499
29 100.00 0.00 498
30 100.00 0.00 495
31 100.00 0.00 505
32 100.00 0.00 484
33 100.00 0.00 480
34 100.00 0.00 512
35 99.31 0.69 503
36 93.61 6.39 497
37 100.00 0.00 497
38 100.00 0.00 500
39 100.00 0.00 501
40 76.04 23.96 626
41 100.00 0.00 504
42 100.00 0.00 505
43 100.00 0.00 492
44 100.00 0.00 489
45 100.00 0.00 504
46 100.00 0.00 485
47 100.00 0.00 475
48 100.00 0.00 502
49 100.00 0.00 497
50 100.00 0.00 476
51 100.00 0.00 455
52 100.00 0.00 457
53 100.00 0.00 451
54 73.68 26.32 633
55 100.00 0.00 471
56 100.00 0.00 471
57 100.00 0.00 467
58 100.00 0.00 484
59 100.00 0.00 609
60 100.00 0.00 478
61 100.00 0.00 466
62 100.00 0.00 533
63 100.00 0.00 482
64 100.00 0.00 457
65 100.00 0.00 456
66 100.00 0.00 492
67 96.53 3.47 473
68 79.93 20.07 451
69 100.00 0.00 476
70 98.61 1.39 476
71 96.25 3.75 470
72 100.00 0.00 481
73 100.00 0.00 491
74 96.18 3.82 467
75 82.08 17.92 461

Data Classification: Amber




76 100.00 0.00 476
77 100.00 0.00 469
78 100.00 0.00 468
79 100.00 0.00 472
80 100.00 0.00 447
81 84.03 15.97 441
82 73.47 26.53 440
83 100.00 0.00 450
84 100.00 0.00 422
85 100.00 0.00 454
86 100.00 0.00 465
87 100.00 0.00 452
88 100.00 0.00 444
89 100.00 0.00 444
90 100.00 0.00 483
91

92

Data Classification: Amber




REP020 Quarterly statistics on availability and performance of dedicated interfaces

1 Do you wish to make a nil return?

2 Daily statistics

A

No

This section must be completed for each payment service user interface and dedicated interface for which the firm has published the daily statistics on its website.

Day
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Interface Name/Id

A

Tesco Bank Mobile

Banking
Availability statistics Performance statistics
Payme-nt services user Dedicated interface
B interface
Interface type I PSU Interface
C
Has exemption been granted Yes
for dedicated interface?
Uptime Downtime Response PISP response AISP response CBPIl response Error response rate
(%) (%) (millisecs) (millisecs) (millisecs) (millisecs) (%)
100.00 0.00 514
100.00 0.00 555
100.00 0.00 546
100.00 0.00 531
100.00 0.00 501
100.00 0.00 535
100.00 0.00 573
100.00 0.00 529
100.00 0.00 530
100.00 0.00 538
100.00 0.00 519
100.00 0.00 630
100.00 0.00 508
100.00 0.00 504
100.00 0.00 523
100.00 0.00 504
100.00 0.00 516
100.00 0.00 503
100.00 0.00 476
100.00 0.00 511
100.00 0.00 512
100.00 0.00 508
100.00 0.00 521
100.00 0.00 600
96.60 3.40 498
83.06 16.94 484
100.00 0.00 523
100.00 0.00 543
100.00 0.00 517
100.00 0.00 543
100.00 0.00 580
100.00 0.00 522
100.00 0.00 512
100.00 0.00 549
98.13 1.88 563
93.54 6.46 552
100.00 0.00 515
100.00 0.00 521
100.00 0.00 511
95.83 4.17 511
100.00 0.00 501
100.00 0.00 497
98.61 1.39 508
100.00 0.00 494
100.00 0.00 510
100.00 0.00 490
100.00 0.00 474
100.00 0.00 513
100.00 0.00 509
100.00 0.00 508
100.00 0.00 518
100.00 0.00 516
100.00 0.00 490
73.68 26.32 509
100.00 0.00 526
100.00 0.00 517
100.00 0.00 513
100.00 0.00 525
100.00 0.00 613
100.00 0.00 510
100.00 0.00 487
100.00 0.00 517
100.00 0.00 518
100.00 0.00 514
100.00 0.00 503
100.00 0.00 522
96.39 3.61 485
80.00 20.00 471
100.00 0.00 492
98.47 1.53 499
96.32 3.68 494
100.00 0.00 498
100.00 0.00 506

Data Classification: Amber




74
75
76
77
78
79
80
81
82
83
84
85
86
87
88
89
90
91
92

100.00 0.00 522
100.00 0.00 498
100.00 0.00 498
100.00 0.00 499
100.00 0.00 498
100.00 0.00 509
100.00 0.00 508

84.24 15.76 496

73.40 26.60 479
100.00 0.00 511
100.00 0.00 527
100.00 0.00 529
100.00 0.00 538
100.00 0.00 558
100.00 0.00 499
100.00 0.00 508
100.00 0.00 572

Data Classification: Amber
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