
REP020 Quarterly statistics on availability and performance of dedicated interfaces
A

1 Do you wish to make a nil return? No

2 Daily statistics

This section must be completed for each payment service user interface and dedicated interface for which the firm has published the daily statistics on its website.

A

Interface Name/Id
Tesco Bank Open 

Banking API

B
Payment services user 

interface

Interface type Dedicated Interface
C

Has exemption been granted

for dedicated interface?
Yes

Day
Uptime

(%)

Downtime

(%)

Response

(millisecs)

PISP response

(millisecs)

AISP response

(millisecs)

CBPII response

(millisecs)

Error response rate

(%)

D E F G H I J

1 100 0 578 891 0 0

2 100 0 522 920 0 0.14

3 100 0 506 1030 0 0.11

4 100 0 494 1144 0 0.1

5 100 0 500 1143 0 0.16

6 100 0 595 1249 0 0.18

7 100 0 486 1150 0 0.19

8 100 0 507 1232 0 0.46

9 100 0 563 1183 0 0.1

10 100 0 450 1214 0 0.05

11 100 0 511 1194 0 0.08

12 100 0 546 1780 0 0.32

13 100 0 489 1208 0 0.07

14 100 0 421 1197 0 0.35

15 99.93 0.07 393 1463 0 0.66

16 100 0 399 1151 0 0.2

17 100 0 403 1075 0 0.11

18 100 0 413 1084 0 0

19 100 0 446 1137 0 0.1

20 100 0 371 1099 0 0.07

21 100 0 592 1096 0 0.06

22 100 0 396 1136 0 0.43

23 100 0 392 1160 0 0.25

24 100 0 357 814 0 0.11

25 100 0 384 925 0 0

26 100 0 401 950 0 0

27 100 0 380 939 0 0.05

28 100 0 399 965 0 0.11

29 100 0 395 1065 0 0.1

30 100 0 378 1062 0 0.16

31 100 0 400 1093 0 0.2

32 100 0 415 1027 0 0.1

33 100 0 380 1021 0 0.03

34 100 0 374 1015 0 0.04

35 100 0 420 1040 0 0.05

36 100 0 365 1073 0 0.1

37 100 0 372 1017 0 0

38 100 0 388 1338 0 0.03

39 100 0 377 1068 0 0

40 100 0 459 1268 0 0.29

41 100 0 372 1029 0 0

42 100 0 398 1107 0 0.03

43 100 0 540 1142 0 0.05

44 100 0 404 2136 0 0.18

45 100 0 420 1311 0 0

46 100 0 364 1067 0 0

47 100 0 420 1035 0 0.09

48 100 0 411 1299 0 0.04

49 100 0 422 1128 0 0

50 100 0 372 1116 0 0.05

51 100 0 671 1138 0 0.04

52 100 0 407 1141 0 0.02

53 100 0 634 1146 0 0.06

54 100 0 695 2060 0 0.02

55 100 0 1081 1117 0 0.02

56 100 0 570 1232 0 0.02

57 100 0 673 1379 0 0.05

58 100 0 657 1615 0 0.02

59 100 0 350 1140 0 0.04

60 100 0 695 1154 0 0.02

61 100 0 704 1118 0 0.02

62 100 0 616 1157 0 0.02

63 100 0 633 1207 0 0.08

64 100 0 577 1167 0 0.03

65 99.99 0.01 703 1193 0 0.07

66 100 0 644 1423 0 0.02

67 99.98 0.02 565 1271 0 0.11

68 100 0 638 1470 0 0.15

69 99.99 0.01 333 1381 0 0.04

70 100 0 328 1256 37 0.1

71 100 0 315 1270 0 0.11

72 100 0 6236 1918 0 0.07

73 99.98 0.02 368 1256 0 0.04

Availability statistics Performance statistics

Dedicated interface



74 99.97 0.03 1211 1282 0 0.06

75 100 0 321 1211 0 0.05

76 99.97 0.03 378 1224 0 0.1

77 99.98 0.02 448 1160 0 0.15

78 99.98 0.02 331 1303 0 0.14

79 99.97 0.03 770 1202 0 0.17

80 99.96 0.04 325 1169 0 0.25

81 100 0 687 1139 0 0.1

82 100 0 434 1102 0 0.04

83 99.95 0.05 333 1113 0 0.1

84 100 0 352 1129 0 0.03

85 100 0 367 1103 0 0.06

86 100 0 8610 1703 0 0.12

87 100 0 326 1412 0 0.07

88 100 0 632 1076 0 0.04

89 99.98 0.02 400 1065 0 0.04

90 100 0 447 2161 0 0.08

91 99.97 0.03 341 1195 0 0.04
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REP020 Quarterly statistics on availability and performance of dedicated interfaces
A

1 Do you wish to make a nil return? No

2 Daily statistics

This section must be completed for each payment service user interface and dedicated interface for which the firm has published the daily statistics on its website.

A

Interface Name/Id
Tesco Bank Online 

Banking

B
Payment services user 

interface

Interface type PSU Interface
C

Has exemption been granted

for dedicated interface?
Yes

Day
Uptime

(%)

Downtime

(%)

Response

(millisecs)

PISP response

(millisecs)

AISP response

(millisecs)

CBPII response

(millisecs)

Error response rate

(%)

D E F G H I J

1 100 0 1098

2 100 0 1188

3 100 0 1164

4 100 0 1206

5 100 0 1197

6 100 0 1645

7 100 0 1158

8 99.86 0.14 1145

9 100 0 1141

10 100 0 1151

11 100 0 1114

12 100 0 1065

13 100 0 1139

14 100 0 1140

15 100 0 1110

16 95.9 4.1 1103

17 81.18 18.82 1130

18 100 0 1091

19 100 0 1073

20 100 0 1158

21 99.03 0.97 1106

22 73.89 26.11 1126

23 100 0 1111

24 93.06 6.94 1158

25 100 0 1066

26 100 0 1056

27 100 0 1293

28 99.72 0.28 1236

29 82.85 17.15 1133

30 100 0 1115

31 100 0 1182

32 100 0 1103

33 100 0 1072

34 100 0 1202

35 100 0 1196

36 100 0 1160

37 100 0 1056

38 100 0 1071

39 100 0 1027

40 100 0 1011

41 100 0 1026

42 100 0 1041

43 100 0 1016

44 100 0 1024

45 100 0 1057

46 100 0 1001

47 100 0 987

48 100 0 1063

49 100 0 1049

50 100 0 1036

51 100 0 1037

52 100 0 1061

53 100 0 1038

54 100 0 1102

55 100 0 1061

56 100 0 1075

57 100 0 1048

58 100 0 1046

59 100 0 1136

60 100 0 1067

61 100 0 1033

62 100 0 1110

63 100 0 1155

64 100 0 1080

65 99.17 0.83 1099

66 100 0 1102

67 100 0 1111

68 100 0 1157

69 100 0 1126

70 100 0 1093

71 100 0 1025

72 100 0 1043

73 100 0 1051

74 100 0 1071

75 100 0 1009

Availability statistics Performance statistics

Dedicated interface



76 100 0 1063

77 95.56 4.44 977

78 100 0 935

79 100 0 952

80 100 0 969

81 100 0 905

82 100 0 919

83 100 0 955

84 100 0 925

85 100 0 911

86 99.58 0.42 903

87 100 0 924

88 100 0 884

89 100 0 886

90 100 0 938

91 100 0 967
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REP020 Quarterly statistics on availability and performance of dedicated interfaces
A

1 Do you wish to make a nil return? No

2 Daily statistics

This section must be completed for each payment service user interface and dedicated interface for which the firm has published the daily statistics on its website.

A

Interface Name/Id
Tesco Bank Mobile 

Banking

B
Payment services user 

interface

Interface type PSU Interface  
C

Has exemption been granted

for dedicated interface?
Yes

Day
Uptime

(%)

Downtime

(%)

Response

(millisecs)

PISP response

(millisecs)

AISP response

(millisecs)

CBPII response

(millisecs)

Error response rate

(%)

D E F G H I J

1 100 0 1308

2 100 0 1476

3 100 0 1421

4 100 0 1493

5 100 0 1469

6 100 0 2373

7 100 0 1454

8 99.86 0.14 1415

9 100 0 1406

10 100 0 1427

11 100 0 1390

12 100 0 1282

13 100 0 1246

14 100 0 1363

15 100 0 1311

16 96.11 3.89 1298

17 100 0 1344

18 100 0 1256

19 100 0 1210

20 100 0 1331

21 100 0 1344

22 100 0 1363

23 100 0 1347

24 93.75 6.25 1463

25 100 0 1308

26 100 0 1274

27 100 0 1494

28 100 0 1426

29 98.47 1.53 1465

30 86.6 13.4 1483

31 100 0 1539

32 100 0 1464

33 100 0 1399

34 100 0 1580

35 100 0 1605

36 100 0 1480

37 100 0 1279

38 100 0 1305

39 100 0 1276

40 100 0 1220

41 100 0 1193

42 100 0 1225

43 100 0 1211

44 100 0 1207

45 100 0 1252

46 100 0 1181

47 100 0 1143

48 100 0 1230

49 100 0 1248

50 100 0 1247

51 100 0 1259

52 100 0 1282

53 100 0 1240

54 100 0 1358

55 100 0 1266

56 100 0 1346

57 100 0 1311

58 100 0 1291

59 100 0 1441

60 100 0 1417

61 100 0 1269

62 100 0 1351

63 100 0 1477

64 100 0 1347

65 100 0 1377

66 100 0 1384

67 100 0 1387

68 100 0 1359

69 100 0 1338

70 100 0 1357

71 100 0 1355

72 100 0 1449

73 100 0 1505

Availability statistics Performance statistics

Dedicated interface



74 100 0 1530

75 100 0 1421

76 100 0 1418

77 100 0 1344

78 100 0 1230

79 100 0 1304

80 100 0 1292

81 100 0 1229

82 100 0 1167

83 100 0 1254

84 100 0 1311

85 99.58 0.42 1294

86 100 0 1304

87 100 0 1461

88 100 0 1266

89 88.19 11.81 1211

90 100 0 1281

91 100 0 1423
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