REP020 Quarterly statistics on availability and performance of dedicated interfaces

1 Do you wish to make a nil return?

2 Daily statistics

A

No

This section must be completed for each payment service user interface and dedicated interface for which the firm has published the daily statistics on its website.

Interface Name/Id

A

Tesco Bank Open

Banking API
Availability statistics Performance statistics
Payme.nt SEIVICES USer Dedicated interface
B interface
Interface type I Dedicated Interface
C
Has exemption been granted Yes
for dedicated interface?
Day Uptime Downtime Response AISP response PISP response CBPIl response Error response rate
(%) (%) (millisecs) (millisecs) (millisecs) (millisecs) (%)
1 100 0 1188 429 0 0.04
2 99.99 0.01 1165 405 0 0.03
3 99.98 0.02 1132 455 0 0.06
4 100 0 1184 479 0 0.14
5 100 0 1179 458 0 0.06
6 100 0 1179 473 0 0.05
7 100 0 1184 452 0 0.06
8 99.97 0.03 1194 472 0 0.06
9 100 0 1176 445 0 0.03
10 99.4 0.6 1375 450 0 2.5
11 99.97 0.03 1193 526 0 0.08
12 97.58 2.42 1140 466 0 4.08
13 100 0 1164 441 0 0.05
14 100 0 1188 472 0 0.05
15 100 0 1211 458 0 0.04
16 100 0 1108 404 0 4.71
17 100 0 1019 421 0 0.1
18 100 0 1013 439 0 0.11
19 100 0 1019 460 0 0.12
20 100 0 1030 498 0 0.11
21 100 0 1019 446 0 0.06
22 100 0 1028 471 0 0.06
23 100 0 1017 430 0 0.12
24 100 0 1453 430 0 0.03
25 100 0 1562 450 0 0.16
26 100 0 1000 453 0 0.07
27 100 0 1007 477 0 0.16
28 100 0 989 472 0 0.07
29 100 0 1016 537 0 0.12
30 100 0 995 453 0 0.05
31 100 0 958 424 0 0.06
32 98.13 1.87 1105 543 0 2.31
33 90.28 9.72 1009 431 0 0.09
34 100 0 1331 1225 0 0.48
35 100 0 990 449 0 0.04
36 100 0 1031 476 0 0.07
37 100 0 992 420 0 0.03
38 100 0 1152 459 0 1.85
39 100 0 992 434 0 0.16
40 100 0 1342 408 0 0.13
41 100 0 1155 415 0 0.19
42 100 0 985 432 0 0.09
43 100 0 1008 476 0 0.07
44 100 0 997 469 0 0.06
45 100 0 967 426 0 0.08
46 95.83 4.17 1042 674 0 0.31
47 63.06 36.94 1003 473 0 0.11
48 93.54 6.46 1010 524 0 0.15
49 100 0 969 461 0 0.04
50 100 0 969 449 0 0.05
51 100 0 1468 1583 0 0.05
52 100 0 1416 491 0 1.78
53 100 0 973 503 0 0.08
54 100 0 1833 429 0 0.06
55 100 0 1024 462 0 0.1
56 100 0 1001 480 0 0.07
57 100 0 1113 574 0 0.16
58 100 0 1069 390 0 0.09
59 100 0 1043 387 0 0.08
60 100 0 1120 503 0 0.18
61 100 0 1046 415 0 0.12
62 100 0 1052 435 0 0.24
63 100 0 1439 493 0 0.08
64 100 0 1013 484 0 0.07
65 100 0 1058 429 0 0.61
66 100 0 956 413 0 0.08
67 100 0 1013 451 0 0.15
68 100 0 1756 413 0 0.03
69 100 0 1052 418 0 0.02
70 100 0 1027 403 0 0.12
71 100 0 1487 404 0 0.05
72 100 0 1020 403 0 0.05
73 100 0 1004 421 0 0.05




74
75
76
77
78
79
80
81
82
83
84
85
86
87
88
89
90
91
92

100 0 1040 400 0 0.06
96.88 12 1503 460 0 0.12
100 0 1935 440 0 0.06
100 0 1003 396 0 0.09
100 0 995 410 0 0.04
100 0 962 374 0 0.08
100 0 950 379 0 0.09
100 0 1015 409 0 0.15
100 0 1000 391 0 0.13
100 0 997 374 0 0.11
100 0 1018 381 0 0.11
100 0 1026 398 0 0.11
100 0 1000 366 0 0.08
100 0 986 368 0 0.13
100 0 1024 389 0 0.11
100 0 1032 369 0 0.12
100 0 1032 376 0 0.16




REP020 Quarterly statistics on availability and performance of dedicated interfaces

1 Do you wish to make a nil return?

2 Daily statistics

A

No

This section must be completed for each payment service user interface and dedicated interface for which the firm has published the daily statistics on its website.

Interface Name/Id

A

Tesco Bank Online

Banking
Availability statistics Performance statistics
Payme.nt services user Dedicated interface
B interface
Interface type | PSU Interface
C
Has exemption been granted Yes
for dedicated interface?
Day Uptime Downtime Response PISP response AISP response CBPII response Error response rate
(%) (%) (millisecs) (millisecs) (millisecs) (millisecs) (%)
1 100 0 877
2 100 0 829
3 100 0 826
4 100 0 941
5 100 0 865
6 100 0 851
7 100 0 864
8 100 0 863
9 100 0 828
10 100 0 844
11 100 0 939
12 88.68 11.32 865
13 100 0 851
14 100 0 878
15 95.83 4.17 875
16 63.06 36.94 835
17 93.54 6.46 809
18 100 0 858
19 100 0 838
20 100 0 864
21 100 0 842
22 100 0 901
23 100 0 865
24 100 0 896
25 100 0 912
26 100 0 878
27 100 0 837
28 100 0 828
29 100 0 934
30 100 0 825
31 100 0 803
32 98.12 1.88 886
33 98.47 1.53 847
34 89.38 10.62 843
35 100 0 840
36 100 0 897
37 100 0 822
38 100 0 824
39 100 0 907
40 100 0 853
41 90.28 9.72 881
42 100 0 846
43 100 0 898
44 100 0 854
45 100 0 872
46 100 0 943
47 100 0 946
48 100 0 967
49 100 0 925
50 100 0 1003
51 100 0 913
52 100 0 1013
53 100 0 1029
54 100 0 1021
55 100 0 1079
56 98.47 1.53 1093
57 97.36 2.64 1386
58 100 0 1104
59 93.06 6.94 1042
60 100 0 1299
61 100 0 855
62 100 0 843
63 100 0 845
64 100 0 868
65 100 0 886
66 100 0 804
67 100 0 886
68 100 0 836
69 100 0 835
70 100 0 870
71 100 0 921
72 100 0 850
73 100 0 850
74 100 0 926
75 96.88 3.12 907
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REP020 Quarterly statistics on availability and performance of dedicated interfaces

1 Do you wish to make a nil return?

2 Daily statistics

A

No

This section must be completed for each payment service user interface and dedicated interface for which the firm has published the daily statistics on its website.

Interface Name/Id

A

Tesco Bank Mobile

Banking
Availability statistics Performance statistics
Payme.nt Services user Dedicated interface
B interface
Interface type I PSU Interface
C
Has exemption been granted Yes
for dedicated interface?
Day Uptime Downtime Response PISP response AISP response CBPIl response Error response rate
(%) (%) (millisecs) (millisecs) (millisecs) (millisecs) (%)
1 100 0 1456
2 100 0 1411
3 100 0 1334
4 100 0 1464
5 100 0 1456
6 100 0 1444
7 100 0 1465
8 100 0 1440
9 100 0 1427
10 100 0 1357
11 100 0 1320
12 88.4 11.6 1350
13 100 0 1334
14 100 0 1359
15 95.83 4.17 1410
16 63.1 36.9 1393
17 93.54 6.46 1322
18 100 0 1346
19 100 0 1378
20 100 0 1386
21 100 0 1371
22 100 0 1395
23 100 0 1363
24 100 0 1324
25 100 0 1398
26 100 0 1430
27 100 0 1445
28 100 0 1424
29 100 0 1476
30 100 0 1468
31 100 0 1312
32 98.13 1.87 1431
33 98.47 1.53 1448
34 89.65 10.35 1431
35 100 0 1426
36 100 0 1451
37 100 0 1450
38 100 0 1366
39 100 0 1444
40 100 0 1471
41 90.28 9.72 1547
42 100 0 1466
43 100 0 1477
44 100 0 1466
45 100 0 1313
46 98.13 1.87 1331
47 94.24 5.76 1325
48 100 0 1358
49 100 0 1323
50 100 0 1352
51 100 0 1297
52 100 0 1308
53 100 0 1319
54 100 0 1354
55 100 0 1358
56 100 0 1399
57 100 0 1454
58 100 0 1440
59 100 0 1315
60 100 0 1466
61 100 0 1413
62 100 0 1410
63 100 0 1386
64 98.13 1.87 1409
65 98.4 1.6 1464
66 100 0 1307
67 100 0 1391
68 100 0 1429
69 100 0 1480
70 98.47 1.53 1513
71 95.21 4.79 1525
72 100 0 1485
73 100 0 1357




74
75
76
77
78
79
80
81
82
83
84
85
86
87
88
89
90
91
92

98.47 1.53 1373
94.58 5.42 1388
100 0 1340
100 0 1348
100 0 1363
100 0 1317
100 0 1286
100 0 1388
100 0 1420
100 0 1396
100 0 1437
100 0 1454
100 0 1402
89.24 10.76 1351
100 0 1384
100 0 1454
100 0 1461




