REP020 Quarterly statistics on availability and performance of dedicated interfaces

1 Do you wish to make a nil return?

2 Daily statistics

A

No

This section must be completed for each payment service user interface and dedicated interface for which the firm has published the daily statistics on its website.

A
Interface Name/Id Tesco Bank Open Banking
API
Availability statistics Performance statistics
Payme.nt Services user Dedicated interface
B interface
Interface type | Dedicated Interface
C
Has exemption been granted Yes
for dedicated interface?
Day Uptime Downtime Response AISP response PISP response CBPIl response Error response rate
(%) (%) (millisecs) (millisecs) (millisecs) (millisecs) (%)
1 100 0 1071 463 0 0.06
2 100 0 1032 483 0 0.01
3 100 0 989 425 0 0.03
4 100 0 1044 443 0 0.03
5 100 0 1698 1036 0 0.01
6 100 0 1031 431 0 1.68
7 100 0 1030 420 0 0.03
8 100 0 1043 429 0 0.05
9 100 0 1481 430 0 0.07
10 100 0 1320 412 0 5.44
11 100 0 1030 420 0 0.02
12 100 0 1028 423 0 0.03
13 100 0 1041 424 0 0.07
14 100 0 1076 440 0 0.07
15 100 0 1812 432 0 0.12
16 100 0 1066 425 0 0.12
17 98.06 1.94 1425 1291 0 0.09
18 88.4 11.6 6570 2342 0 12.69
19 100 0 1007 365 0 0.03
20 100 0 961 373 0 0.06
21 100 0 966 397 0 0.03
22 100 0 1854 951 0 0.06
23 100 0 971 431 0 0.04
24 100 0 1802 391 0 7.77
25 100 0 1622 989 0 0.04
26 100 0 1010 448 0 0.03
27 100 0 989 390 0 0.05
28 100 0 968 409 0 0.04
29 100 0 1048 465 0 0.13
30 100 0 1321 641 0 0.15
31 100 0 1398 620 0 1.45
32 100 0 982 404 0 0.11
33 100 0 2037 360 0 0.14
34 100 0 1497 977 0 0.2
35 95 5 1047 362 0 10.62
36 93.82 6.18 967 359 0 0.05
37 100 0 952 383 0 0.06
38 100 0 943 372 0 0.15
39 98.4 1.6 951 356 0 0.06
40 98.82 1.18 950 348 0 0.07
41 100 0 1379 348 0 6.19
42 100 0 951 345 0 0.16
43 100 0 2223 1319 0 0.06
44 100 0 1586 372 0 0.09
45 100 0 1217 355 0 3.5
46 100 0 1134 373 0 0.08
47 100 0 1979 1979 0 0.14
48 100 0 1506 375 0 0.09
49 100 0 2127 2972 0 0.07
50 100 0 918 366 0 0.08
51 97.57 2.43 912 372 0 0.84
52 97.57 2.43 874 366 0 1.21
53 100 0 897 352 0 0.02
54 100 0 909 354 0 0.01
55 100 0 1394 1757 0 0.01
56 100 0 902 347 0 0.02
57 87.09 12.91 894 425 0 9.93
58 100 0 903 351 0 0.07
59 100 0 914 318 0 0.09
60 100 0 923 346 0 0.02
61 100 0 940 315 0 0.02
62 100 0 946 307 0 0.02
63 100 0 1833 2192 0 0.05
64 100 0 2254 273 0 0.01
65 100 0 894 300 0 0.02




66
67
68
69
70
71
72
73
74
75
76
77
78
79
80
81
82
83
84
85
86
87
88
89
90
91
92

100 0 944 293 0 1.06
100 0 1673 305 0 0.02
100 0 909 321 0 0.02
100 0 1468 328 0 0.04
100 0 913 326 0 0.03
100 0 919 326 0 0.01
100 0 910 366 0 0.04
100 0 891 337 0 0.09
100 0 917 328 0 0.07
98.06 1.94 998 349 0 0.15
98.12 1.88 921 313 0 0.06
100 0 922 303 0 0.07
100 0 926 310 0 0.05
100 0 918 325 0 0.08
100 0 886 320 0 0.08
100 0 926 318 0 0.58
100 0 956 344 0 0.11
98.06 1.94 959 321 0 1.37
99.51 0.49 945 333 0 0.06
100 0 940 336 0 0.06
100 0 941 340 0 0.08
100 0 908 324 0 0.08
100 0 924 342 0 0.04
100 0 950 362 0 0.03
100 0 983 335 0 0.06
100 0 1574 335 0 0.05
100 0 1013 338 0 0.05




REP020 Quarterly statistics on availability and performance of dedicated interfaces

1 Do you wish to make a nil return?

2

Daily statistics

A

No

This section must be completed for each payment service user interface and dedicated interface for which the firm has published the daily statistics on its website.

Day
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Interface Name/Id

A

Tesco Bank Online

Banking
Availability statistics Performance statistics
Paymer\t sefvices user Dedicated interface
B interface
Interface type | PSU Interface
C
Has exemption been granted Yes
for dedicated interface?

Uptime Downtime Response PISP response AISP response CBPII response Error response rate
(%) (%) (millisecs) (millisecs) (millisecs) (millisecs) (%)
100 0 920
100 0 854
100 0 835
100 0 879
100 0 905
100 0 864
100 0 872
100 0 876
100 0 859

98.54 1.46 845
100 0 868
100 0 862
100 0 846
100 0 864
100 0 868
100 0 864

98.06 1.94 848
88.4 11.6 917

98.06 1.94 831

96.04 3.96 773
100 0 789
100 0 797
100 0 791
100 0 810
100 0 812
100 0 821
100 0 813
100 0 806
100 0 847
100 0 974
100 0 999
100 0 835
100 0 774
100 0 769

94.93 5.07 968

93.82 6.18 774
100 0 754
100 0 770
98.4 1.6 776

98.12 1.88 756
100 0 778
100 0 754
100 0 754
100 0 759
100 0 735
100 0 746
100 0 748
98.4 1.6 731

94.65 5.35 754
100 0 736

97.57 2.43 723

97.57 243 727
100 0 749
100 0 741
100 0 735
100 0 751

87.08 12.92 778
100 0 735
100 0 790
100 0 779
100 0 741
100 0 739
100 0 733
100 0 720
100 0 709
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REP020 Quarterly statistics on availability and performance of dedicated interfaces

1 Do you wish to make

2 Daily statistics

A

a nil return?

No

This section must be completed for each payment service user interface and dedicated interface for which the firm has published the daily statistics on its website.

Interface Name/Id

A

Tesco Bank Mobile

Banking
Availability statistics Performance statistics
Payme-nt Services user Dedicated interface
B interface
Interface type | PSU Interface
C
Has exemption been granted Yes
for dedicated interface?
Day Uptime Downtime Response PISP response AISP response CBPII response Error response rate
(%) (%) (millisecs) (millisecs) (millisecs) (millisecs) (%)
1 100 0 1992
2 100 0 1638
3 100 0 1546
4 100 0 1636
5 100 0 1821
6 100 0 1657
7 100 0 1666
8 100 0 1672
9 100 0 1648
10 100 0 1656
11 100 0 1468
12 100 0 1546
13 100 0 1550
14 98.82 1.18 1549
15 90 10 1547
16 100 0 1564
17 98.12 1.88 1516
18 88.33 11.67 1550
19 100 0 1618
20 100 0 1552
21 100 0 1577
22 100 0 1572
23 100 0 1560
24 100 0 1563
25 100 0 1597
26 86.32 13.68 1731
27 100 0 1715
28 100 0 1714
29 100 0 1755
30 100 0 1727
31 98.61 1.39 1681
32 100 0 2469
33 100 0 1699
34 98.89 1.11 1747
35 94.79 5.21 1711
36 93.82 6.18 1605
37 100 0 1627
38 100 0 1623
39 98.82 1.18 1630
40 99.03 0.97 1715
41 100 0 1713
42 100 0 1643
43 100 0 1646
44 100 0 1649
45 100 0 1545
46 100 0 1394
47 98.47 1.53 1514
48 95.62 4.38 1467
49 100 0 1489
50 100 0 1456
51 97.57 2.43 1461
52 97.57 2.43 1435
53 100 0 1449
54 100 0 1544
55 98.82 1.18 1527
56 88.68 11.32 1506
57 87.08 12.92 1524
58 100 0 1480
59 100 0 1459
60 100 0 1491
61 100 0 1622
62 100 0 1651
63 100 0 1560
64 100 0 1581
65 100 0 1600




66
67
68
69
70
71
72
73
74
75
76
77
78
79
80
81
82
83
84
85
86
87
88
89
90
91
92

100 0 1123
100 0 1135
100 0 1173
100 0 1169
100 0 1177
100 0 1162
100 0 1153
100 0 1068
100 0 1067
98.12 1.88 1120
98.33 1.67 1095
100 0 1110
100 0 1129
100 0 1091
100 0 1056
100 0 1130
100 0 1182
98.12 1.88 1190
99.44 0.56 1175
100 0 1152
100 0 1062
100 0 1098
88.4 11.6 1132
100 0 1186
100 0 1204
100 0 1188
100 0 1214




