REP020 Quarterly statistics on availability and performance of dedicated interfaces

1 Do you wish to make a nil return?

Daily statistics

A

No

This section must be completed for each payment service user interface and dedicated interface for which the firm has published the daily statistics on its website.
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A
Interface Name/Id Tesco Bank Open Banking
API
Availability statistics Performance statistics
Payme.nt Services user Dedicated interface
B interface
Interface type | Dedicated Interface
C
Has exemption been granted Yes
for dedicated interface?

Uptime Downtime Response AISP response PISP response CBPIl response Error response rate
(%) (%) (millisecs) (millisecs) (millisecs) (millisecs) (%)
100 0 1070 362 0 0.01
100 0 1158 405 0 0.08
100 0 1159 407 0 0.18
100 0 1364 375 0 0.45
100 0 1072 328 0 0.05
100 0 1039 306 0 0.01
100 0 1017 318 0 0.01
100 0 999 346 0 0.03
100 0 1033 316 0 0.01

96.18 3.82 1285 298 0 3.42
100 0 984 308 0 0.03
100 0 1250 503 0 0.17
100 0 1302 378 0 0.75
100 0 987 315 0 0.03
100 0 999 316 0 0.04
100 0 997 314 0 0.05
100 0 937 305 0 0.05
100 0 976 300 0 0.04
100 0 1056 372 0 0.03
100 0 991 356 0 0.03
100 0 980 333 0 0.04
100 0 1042 358 0 0.03
100 0 979 360 0 0.05
100 0 960 342 0 0.07
100 0 993 338 0 0.05
100 0 1040 372 0 0.04
100 0 1008 366 0 0.02
100 0 999 359 0 0.03
100 0 1122 584 0 0.17
100 0 1013 381 0 0.05
100 0 972 339 0 0.06
100 0 1031 360 0 0.03

79.17 20.83 1064 370 0 0.04
100 0 1282 507 0 0.27
100 0 1169 418 0 0.1
100 0 1066 372 0 0.04
100 0 1072 371 0 0.02
80.2 19.8 1408 472 0 4.9
100 0 1024 335 0 0.01
100 0 1069 365 0 0.02
94.3 5.7 1782 2499 0 1.41

96.25 3.75 1097 398 0 0.05
100 0 1494 422 0 0.03
100 0 2522 1043 0 1.5
100 0 1131 387 0 0.07
100 0 1339 395 0 0.03
100 0 1363 400 0 0.06
100 0 1202 366 0 0.03
100 0 1133 394 0 0.01
100 0 1094 539 0 0.07
100 0 1054 540 0 0.11
100 0 929 417 0 0.03
100 0 950 381 0 0.01
100 0 976 433 0 0.02
100 0 1038 512 0 0.03
100 0 1138 1286 0 0.05
100 0 986 424 0 0.04
100 0 976 411 0 0.07

95.83 4.17 925 376 0 0.07
100 0 943 390 0 0.04
100 0 1271 956 0 0.21
100 0 1105 431 0 0.08
100 0 1115 456 0 0.15
100 0 1041 486 0 0.05
100 0 991 417 0 0.07




66
67
68
69
70
71
72
73
74
75
76
77
78
79
80
81
82
83
84
85
86
87
88
89
90
91
92

100 0 1177 452 0 0.17
100 0 1012 512 0 0.06
100 0 1039 445 0 0.03
100 0 1002 435 0 0.02
100 0 1022 474 0 0.04
100 0 1215 514 0 0.05
92.15 7.85 1612 468 0 2.68
79.03 20.97 1291 556 0 0.61
100 0 1204 493 0 0.08
96.53 3.47 1190 539 0 2.54
100 0 1247 564 0 0.11
100 0 1307 487 0 0.16
100 0 1176 464 0 0.08
79.51 20.49 1623 520 0 1.03
100 0 1480 666 0 0.25
100 0 1525 761 0 0.25
100 0 1386 560 0 0.14
100 0 1149 451 0 0.03
100 0 1235 550 0 0.05
100 0 1071 426 0 0.04
100 0 991 426 0 0.03
100 0 968 419 0 0.03
96.94 3.06 1227 765 0 1.5
99.1 0.9 1036 430 0 0.04
95 5 1093 393 0 0.81
100 0 1033 546 0 0.12
100 0 993 425 0 0.05




REP020 Quarterly statistics on availability and performance of dedicated interfaces

1 Do you wish to make a nil return?

2 Daily statistics

A

No

This section must be completed for each payment service user interface and dedicated interface for which the firm has published the daily statistics on its website.

A
Interface Name/Id Tesco Ban!< Online
Banking
Availability statistics Performance statistics
Paymer\t sefvices user Dedicated interface
B interface
Interface type PSU Interface
C
Has exemption been granted Yes
for dedicated interface?
Day Uptime Downtime Response PISP response AISP response CBPII response Error response rate
(%) (%) (millisecs) (millisecs) (millisecs) (millisecs) (%)
1 100 0 871
2 100 0 845
3 100 0 927
4 100 0 905
5 100 0 831
6 100 0 785
7 100 0 765
8 100 0 742
9 100 0 775
10 92.71 7.29 796
11 100 0 815
12 100 0 915
13 98.4 1.6 857
14 99.17 0.83 739
15 100 0 753
16 100 0 752
17 100 0 721
18 100 0 750
19 100 0 758
20 100 0 749
21 100 0 763
22 100 0 769
23 100 0 758
24 100 0 724
25 100 0 770
26 100 0 788
27 100 0 775
28 100 0 772
29 100 0 845
30 100 0 773
31 100 0 743
32 100 0 816
33 100 0 845
34 100 0 952
35 100 0 870
36 100 0 820
37 100 0 830
38 80.2 19.8 833
39 100 0 820
40 100 0 853
41 96.18 3.82 882
42 100 0 846
43 100 0 1040
44 100 0 1205
45 100 0 811
46 100 0 1136
47 100 0 908
48 100 0 867
49 100 0 798
50 100 0 818
51 100 0 838
52 100 0 713
53 100 0 758
54 100 0 771
55 100 0 754
56 81.25 18.75 772
57 100 0 799
58 100 0 754
59 95.83 4.17 732
60 100 0 751
61 100 0 950
62 100 0 829
63 100 0 857
64 100 0 762
65 100 0 749




66
67
68
69
70
71
72
73
74
75
76
77
78
79
80
81
82
83
84
85
86
87
88
89
90
91
92

100 0 723
100 0 773
100 0 797
100 0 763
100 0 787
100 0 1024
91.88 8.12 1146
79.03 20.97 998
100 0 1033
96.53 3.47 967
100 0 969
100 0 995
100 0 986
79.51 20.49 1374
100 0 1474
100 0 1228
100 0 1138
100 0 985
100 0 1018
100 0 967
100 0 861
100 0 833
96.94 3.06 949
99.1 0.9 893
95 5 879
100 0 885
100 0 893




REP020 Quarterly statistics on availability and performance of dedicated interfaces

1 Do you wish to make

2 Daily statistics

A

a nil return?

No

This section must be completed for each payment service user interface and dedicated interface for which the firm has published the daily statistics on its website.

Interface Name/Id

A

Tesco Bank Mobile

Banking
Availability statistics Performance statistics
Payme-nt Services user Dedicated interface
B interface
Interface type | PSU Interface
C
Has exemption been granted Yes
for dedicated interface?
Day Uptime Downtime Response PISP response AISP response CBPII response Error response rate
(%) (%) (millisecs) (millisecs) (millisecs) (millisecs) (%)
1 100 0 1416
2 100 0 1281
3 100 0 1232
4 100 0 1348
5 100 0 1576
6 100 0 1425
7 100 0 1356
8 100 0 1335
9 100 0 1417
10 96.18 3.82 1266
11 100 0 1276
12 100 0 1347
13 100 0 1343
14 100 0 1306
15 100 0 1277
16 100 0 1232
17 100 0 1171
18 100 0 1263
19 100 0 1359
20 100 0 1329
21 100 0 1476
22 100 0 1678
23 100 0 1403
24 100 0 1300
25 100 0 1344
26 100 0 1500
27 100 0 1403
28 100 0 1344
29 100 0 2075
30 100 0 1266
31 100 0 1241
32 100 0 1351
33 79.17 20.83 1616
34 100 0 1626
35 100 0 1467
36 100 0 1803
37 100 0 1241
38 100 0 1344
39 100 0 1312
40 100 0 2513
41 94.03 5.97 1448
42 96.25 3.75 1390
43 100 0 1293
44 100 0 1261
45 100 0 1168
46 100 0 1122
47 100 0 1201
48 100 0 1216
49 100 0 1212
50 100 0 1159
51 100 0 1128
52 100 0 1094
53 100 0 1166
54 100 0 1239
55 100 0 1216
56 100 0 1217
57 100 0 1211
58 100 0 1181
59 96.11 3.89 1150
60 100 0 1172
61 100 0 1317
62 100 0 1341
63 100 0 1325
64 100 0 1277
65 100 0 1260




66
67
68
69
70
71
72
73
74
75
76
77
78
79
80
81
82
83
84
85
86
87
88
89
90
91
92

100 0 1197
100 0 1260
100 0 2353
98.96 1.04 2151
100 0 2165
100 0 2398
93.4 6.6 2099
100 0 1839
100 0 1751
100 0 1808
100 0 1737
100 0 2399
100 0 2482
79.51 20.49 2435
100 0 1935
100 0 2074
100 0 3682
100 0 2862
100 0 2833
100 0 4472
100 0 3982
100 0 3807
97.43 2.57 3870
99.17 0.83 3437
94.93 5.07 2999
100 0 2570
100 0 3190




