
REP020 Quarterly statistics on availability and performance of dedicated interfaces
A

1 Do you wish to make a nil return? No

2 Daily statistics
This section must be completed for each payment service user interface and dedicated interface for which the firm has published the daily statistics on its website.

A

Interface Name/Id
Tesco Bank Open Banking 

API

B
Payment services user 

interface
Interface type Dedicated Interface

C
Has exemption been granted
for dedicated interface?

Yes

Day
Uptime

(%)
Downtime

(%)
Response
(millisecs)

AISP response
(millisecs)

PISP response
(millisecs)

CBPII response
(millisecs)

Error response rate
(%)

D E F G H I J
1 100 0 872 569 0 0.02
2 100 0 742 399 0 0.01
3 100 0 724 402 0 0.02
4 100 0 737 412 0 0.01
5 100 0 723 425 0 0.01
6 100 0 720 426 0 0.01
7 79.86 20.14 833 416 0 1.37
8 100 0 772 424 0 0.01
9 100 0 828 500 0 0.02

10 100 0 809 501 0 0.05
11 100 0 854 538 0 0.02
12 100 0 856 478 0 0.01
13 100 0 755 437 0 0.01
14 100 0 777 410 0 0.05
15 100 0 783 441 0 0.01
16 100 0 816 448 0 1.4
17 100 0 808 482 0 0.01
18 100 0 772 491 0 0.01
19 100 0 803 562 0 0.13
20 100 0 772 451 0 0.01
21 100 0 829 417 0 0.01
22 100 0 803 515 0 0
23 100 0 838 487 0 0.12
24 100 0 773 477 0 0.01
25 100 0 788 490 0 0
26 100 0 801 493 0 0.01
27 100 0 770 499 0 0
28 100 0 903 459 0 0.2
29 100 0 820 540 0 0.01
30 100 0 867 460 0 0.01
31 100 0 820 475 0 0
32 100 0 810 479 0 0.01
33 100 0 870 596 0 0.01
34 100 0 786 462 0 0.01
35 100 0 768 430 0 0
36 98.4 1.6 799 449 0 0.01
37 94.65 5.35 840 552 0 0.62
38 86.6 13.4 1641 842 0 2.35
39 100 0 776 415 0 0.23
40 100 0 750 399 0 0.19
41 100 0 734 416 0 0.14
42 100 0 821 400 0 0.33
43 100 0 756 509 0 0.19
44 87.33 12.67 5883 425 0 9.69
45 100 0 728 433 0 0.05
46 100 0 754 454 0 0.11
47 100 0 822 480 0 0.05
48 100 0 845 437 0 0.78
49 79.17 20.83 891 406 0 2.15
50 100 0 752 451 0 0.06
51 100 0 749 462 0 0.05
52 100 0 709 401 0 0.05
53 100 0 1172 1112 0 0.11
54 100 0 750 500 0 0.18
55 100 0 692 413 0 0.04
56 100 0 681 424 0 0.04
57 100 0 737 422 0 0.11
58 100 0 907 819 0 0.05
59 100 0 829 478 0 0.06
60 100 0 893 545 0 0.06
61 100 0 798 517 0 0.05
62 100 0 751 464 0 0.06
63 100 0 740 421 0 0.05
64 100 0 793 498 0 0.06
65 100 0 793 446 0 0.26

Availability statistics Performance statistics

Dedicated interface



66 100 0 789 444 0 0.06
67 100 0 802 533 0 0.15
68 100 0 811 475 0 0.17
69 100 0 780 424 0 0.06
70 81.74 18.26 849 387 0 0.68
71 100 0 800 481 0 0.12
72 100 0 783 484 0 0.01
73 100 0 832 491 0 0.11
74 100 0 788 541 0 0.07
75 100 0 789 499 0 0.01
76 100 0 777 499 0 0.01
77 100 0 744 473 0 0.01
78 100 0 811 489 0 0.01
79 97.78 2.22 784 478 0 0.02
80 100 0 765 519 0 0.01
81 100 0 765 542 0 0
82 100 0 795 574 0 0.39
83 100 0 760 500 0 0.01
84 100 0 765 495 0 0.03
85 100 0 757 500 0 0.02
86 100 0 713 437 0 0.07
87 86.94 13.06 5036 1597 0 8.57
88 100 0 718 445 0 0.01
89 100 0 749 423 0 0.01
90 100 0 702 424 0 0
91 100 0 688 442 0 0.01
92



REP020 Quarterly statistics on availability and performance of dedicated interfaces
A

1 Do you wish to make a nil return? No

2 Daily statistics
This section must be completed for each payment service user interface and dedicated interface for which the firm has published the daily statistics on its website.

A

Interface Name/Id
Tesco Bank Online 

Banking

B
Payment services user 

interface
Interface type PSU Interface

C
Has exemption been granted
for dedicated interface?

Yes

Day
Uptime

(%)
Downtime

(%)
Response
(millisecs)

PISP response
(millisecs)

AISP response
(millisecs)

CBPII response
(millisecs)

Error response rate
(%)

D E F G H I J
1 100 0 668
2 100 0 608
3 100 0 574
4 100 0 584
5 100 0 583
6 100 0 563
7 79.86 20.14 554
8 100 0 597
9 100 0 610

10 100 0 638
11 100 0 641
12 100 0 647
13 100 0 604
14 100 0 605
15 100 0 604
16 100 0 599
17 100 0 605
18 100 0 605
19 100 0 639
20 100 0 610
21 100 0 594
22 100 0 627
23 100 0 640
24 100 0 610
25 100 0 616
26 100 0 625
27 100 0 591
28 100 0 611
29 100 0 690
30 100 0 760
31 100 0 635
32 100 0 615
33 100 0 648
34 100 0 601
35 100 0 591
36 98.4 1.6 645
37 94.65 5.35 674
38 82.71 17.29 831
39 97.01 2.99 663
40 92.71 7.29 676
41 100 0 647
42 100 0 666
43 100 0 700
44 87.36 12.64 763
45 100 0 635
46 100 0 613
47 100 0 615
48 100 0 759
49 79.17 20.83 568
50 100 0 629
51 100 0 670
52 100 0 604
53 83.82 16.18 677
54 100 0 647
55 100 0 584
56 100 0 579
57 100 0 631
58 100 0 722
59 100 0 654
60 100 0 690
61 100 0 649
62 100 0 613
63 85.14 14.86 584
64 100 0 650
65 100 0 636

Availability statistics Performance statistics

Dedicated interface



66 100 0 631
67 100 0 648
68 100 0 561
69 100 0 597
70 81.74 18.26 584
71 100 0 630
72 100 0 650
73 96.18 3.82 624
74 95.69 4.31 617
75 100 0 622
76 100 0 607
77 100 0 611
78 100 0 629
79 97.78 2.22 619
80 100 0 593
81 100 0 606
82 100 0 618
83 100 0 598
84 100 0 592
85 100 0 615
86 100 0 600
87 84.86 15.14 1036
88 99.86 0.14 822
89 100 0 633
90 100 0 585
91 100 0 588
92



REP020 Quarterly statistics on availability and performance of dedicated interfaces
A

1 Do you wish to make a nil return? No

2 Daily statistics
This section must be completed for each payment service user interface and dedicated interface for which the firm has published the daily statistics on its website.

A

Interface Name/Id
Tesco Bank Mobile 

Banking

B
Payment services user 

interface
Interface type PSU Interface  

C
Has exemption been granted
for dedicated interface?

Yes

Day
Uptime

(%)
Downtime

(%)
Response
(millisecs)

PISP response
(millisecs)

AISP response
(millisecs)

CBPII response
(millisecs)

Error response rate
(%)

D E F G H I J
1 100 0 1255
2 100 0 1423
3 100 0 1323
4 100 0 1324
5 100 0 1325
6 100 0 1282
7 100 0 1306
8 100 0 1383
9 100 0 1401

10 100 0 1389
11 100 0 1363
12 100 0 1350
13 92.71 7.29 1341
14 82.29 17.71 1259
15 100 0 1211
16 100 0 1288
17 100 0 1146
18 100 0 1140
19 100 0 1151
20 100 0 1138
21 100 0 1129
22 100 0 1156
23 100 0 1205
24 100 0 1187
25 100 0 1149
26 100 0 1146
27 100 0 1131
28 100 0 1145
29 100 0 1198
30 100 0 1217
31 100 0 1218
32 100 0 1179
33 100 0 1203
34 100 0 1156
35 100 0 1180
36 98.13 1.87 1260
37 95.56 4.44 1324
38 85.07 14.93 1687
39 96.74 3.26 1315
40 92.85 7.15 1316
41 100 0 1241
42 100 0 1197
43 100 0 1205
44 97.78 2.22 1223
45 98.96 1.04 1179
46 100 0 1172
47 100 0 1174
48 100 0 1172
49 100 0 1168
50 100 0 1234
51 100 0 1390
52 100 0 1227
53 100 0 1248
54 100 0 1286
55 100 0 1161
56 100 0 1186
57 100 0 1260
58 100 0 1449
59 100 0 1298
60 100 0 1283
61 100 0 1321
62 100 0 1264
63 100 0 1245
64 100 0 1387
65 100 0 1397

Availability statistics Performance statistics

Dedicated interface



66 100 0 1340
67 100 0 1381
68 100 0 1392
69 91.81 8.19 1326
70 80.42 19.58 1226
71 100 0 1218
72 100 0 1244
73 96.39 3.61 1196
74 95.69 4.31 1219
75 100 0 1198
76 100 0 1190
77 100 0 1155
78 100 0 1288
79 97.57 2.43 1258
80 100 0 1239
81 100 0 1460
82 100 0 1302
83 100 0 1215
84 100 0 1217
85 100 0 1277
86 100 0 1338
87 86.94 13.06 1337
88 100 0 1334
89 100 0 1394
90 100 0 1273
91 100 0 1267
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