REP020 Quarterly statistics on availability and performance of dedicated interfaces

1 Do you wish to make a nil return?

2 Daily statistics

A

No

This section must be completed for each payment service user interface and dedicated interface for which the firm has published the daily statistics on its website.

A
Interface Name/Id Tesco Bank Open Banking
API
Availability statistics Performance statistics
Payme.nt Services user Dedicated interface
B interface
Interface type | Dedicated Interface
C
Has exemption been granted Yes
for dedicated interface?
Day Uptime Downtime Response AISP response PISP response CBPIl response Error response rate
(%) (%) (millisecs) (millisecs) (millisecs) (millisecs) (%)
1 100 0 757 413 0 0.01
2 100 0 808 424 0 0.02
3 100 0 794 395 0 0.02
4 100 0 806 406 0 0.02
5 100 0 799 456 0 0.01
6 100 0 798 443 0 0.01
7 83.33 16.67 913 442 0 1.54
8 100 0 803 462 0 0.02
9 100 0 823 485 0 1.02
10 100 0 935 464 0 0.47
11 100 0 796 456 0 0.03
12 100 0 795 483 0 0.01
13 100 0 796 446 0 0.01
14 100 0 799 448 0 0.04
15 100 0 788 455 0 0.02
16 100 0 905 470 0 0.08
17 100 0 836 450 0 0.02
18 97.22 2.78 904 420 0 0.7
19 100 0 789 488 0 0.02
20 100 0 796 447 0 0.02
21 100 0 838 361 0 0.05
22 100 0 792 491 0 0.02
23 100 0 839 562 0 0.1
24 97.43 2.57 809 520 0 0.09
25 100 0 764 438 0 0.02
26 100 0 724 432 0 0.02
27 100 0 709 376 0 0.01
28 100 0 696 394 0 0.03
29 100 0 711 413 0 0.01
30 100 0 803 442 0 0.07
31 100 0 789 427 0 0.02
32 100 0 888 466 0 0.22
33 100 0 947 699 0 0.06
34 100 0 756 443 0 0.04
35 80.07 19.93 754 358 0 0.18
36 100 0 803 452 0 0.1
37 100 0 807 453 0 0.02
38 100 0 776 508 0 0.01
39 100 0 919 597 0 0.11
40 100 0 767 450 0 0.01
41 100 0 766 439 0 0.01
42 100 0 753 420 0 0.03
43 100 0 802 438 0 0.02
44 100 0 789 444 0 0.01
45 100 0 784 407 0 0.02
46 100 0 797 428 0 0.08
47 100 0 781 454 0 0.01
48 100 0 773 422 0 0.01
49 75.14 24.86 1695 402 0 7.85
50 100 0 771 431 0 0.02
51 100 0 842 420 0 0.06
52 100 0 738 394 0 5.7
53 100 0 736 373 0 0.08
54 100 0 728 393 0 0.02
55 100 0 710 389 0 0.01
56 100 0 737 365 0 0.09
57 100 0 726 427 0 0.03
58 100 0 775 385 0 0.29
59 100 0 728 407 0 0.01
60 89.65 10.35 3778 1469 0 5.82
61 100 0 834 444 0 0.24
62 91.94 8.06 816 392 0 0.69
63 78.33 21.67 713 379 0 0.04
64 100 0 894 690 0 0.06
65 100 0 915 548 0 0.06




66
67
68
69
70
71
72
73
74
75
76
77
78
79
80
81
82
83
84
85
86
87
88
89
90
91
92

100 0 743 423 0 0.02
100 0 805 477 0 0.02
100 0 811 484 0 0.01
100 0 781 432 0 0.01
100 0 737 405 0 0.02
100 0 745 438 0 0.01
100 0 757 452 0 1.39
100 0 751 562 0 0.02
100 0 757 451 0 0.04
100 0 750 440 0 0.04
100 0 735 438 0 0.01
100 0 720 412 0 0.02
100 0 778 474 0 0.01
100 0 848 510 0 0.21
100 0 757 456 0 0.01
100 0 782 524 0 0.05
100 0 824 574 0 0.02
100 0 787 442 0 0.01
100 0 852 435 0 0.13
100 0 763 420 0 0.02
100 0 732 408 0 0.02
100 0 722 429 0 0.02
100 0 748 440 0 0.02
100 0 717 455 0 0.01
100 0 716 465 0 0.01
100 0 697 423 0 0.03
100 0




REP020 Quarterly statistics on availability and performance of dedicated interfaces

1 Do you wish to make a nil return?

2 Daily statistics

A

No

This section must be completed for each payment service user interface and dedicated interface for which the firm has published the daily statistics on its website.

A
Interface Name/Id Tesco Ban!< Online
Banking
Availability statistics Performance statistics
Paymer\t sefvices user Dedicated interface
B interface
Interface type PSU Interface
C
Has exemption been granted Yes
for dedicated interface?
Day Uptime Downtime Response PISP response AISP response CBPII response Error response rate
(%) (%) (millisecs) (millisecs) (millisecs) (millisecs) (%)
1 100 0 593
2 100 0 634
3 100 0 626
4 100 0 893
5 100 0 603
6 100 0 610
7 83.33 16.67 600
8 100 0 626
9 100 0 635
10 100 0 667
11 100 0 617
12 100 0 621
13 100 0 627
14 100 0 595
15 100 0 638
16 100 0 656
17 100 0 630
18 97.22 2.78 1172
19 100 0 630
20 100 0 621
21 100 0 597
22 100 0 626
23 100 0 645
24 97.43 2.57 633
25 100 0 607
26 100 0 616
27 100 0 577
28 100 0 568
29 100 0 602
30 100 0 611
31 100 0 613
32 100 0 1098
33 100 0 773
34 100 0 609
35 80.07 19.93 597
36 100 0 647
37 100 0 680
38 100 0 632
39 100 0 684
40 100 0 619
41 100 0 595
42 100 0 590
43 100 0 628
44 100 0 632
45 100 0 625
46 100 0 846
47 100 0 628
48 100 0 610
49 75.14 24.86 669
50 100 0 631
51 100 0 672
52 100 0 622
53 100 0 602
54 100 0 597
55 100 0 582
56 100 0 581
57 100 0 602
58 100 0 655
59 100 0 608
60 88.82 11.18 2506
61 100 0 901
62 91.94 8.06 625
63 78.33 21.67 583
64 100 0 702
65 100 0 699




605
675
653
620
572
612
608
611
613
590
577
560
606
648
607
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648
609
600
627
603
593
631
600
565
549
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REP020 Quarterly statistics on availability and performance of dedicated interfaces

1 Do you wish to make a nil return?

2 Daily statistics

A

No

This section must be completed for each payment service user interface and dedicated interface for which the firm has published the daily statistics on its website.

A
Interface Name/Id Tesco Banl.< Mobile
Banking
Availability statistics Performance statistics
Payme-nt Services user Dedicated interface
B interface
Interface type PSU Interface
C
Has exemption been granted Yes
for dedicated interface?
Day Uptime Downtime Response PISP response AISP response CBPII response Error response rate
(%) (%) (millisecs) (millisecs) (millisecs) (millisecs) (%)
1 100 0 1321
2 100 0 1552
3 100 0 1533
4 100 0 1449
5 100 0 1458
6 100 0 1344
7 83.33 16.67 1327
8 100 0 1415
9 100 0 1458
10 100 0 1445
11 100 0 1391
12 100 0 1414
13 100 0 1842
14 100 0 1304
15 100 0 1409
16 100 0 1317
17 100 0 1283
18 97.22 2.78 1320
19 100 0 1412
20 100 0 1357
21 81.25 18.75 1317
22 100 0 1379
23 100 0 1363
24 97.4 2.6 1343
25 100 0 1342
26 100 0 1394
27 100 0 1322
28 100 0 1248
29 100 0 1390
30 100 0 1523
31 100 0 1819
32 100 0 1364
33 100 0 1288
34 91.8 8.2 1256
35 71.11 28.89 1289
36 100 0 1306
37 100 0 1496
38 100 0 1303
39 100 0 1352
40 100 0 1337
41 100 0 1326
42 100 0 1257
43 100 0 1195
44 100 0 1256
45 100 0 1230
46 100 0 1256
47 100 0 1259
48 100 0 1238
49 75.14 24.86 1222
50 100 0 1275
51 100 0 1362
52 100 0 1300
53 100 0 1301
54 100 0 1264
55 100 0 1246
56 100 0 1239
57 100 0 1337
58 100 0 1376
59 100 0 1331
60 100 0 1360
61 100 0 1487
62 91.94 8.06 1453
63 78.33 21.67 1394
64 100 0 1387
65 100 0 1388




66
67
68
69
70
71
72
73
74
75
76
77
78
79
80
81
82
83
84
85
86
87
88
89
90
91
92

100 0 1328
100 0 1444
100 0 1400
100 0 1359
100 0 1231
100 0 1207
100 0 1226
100 0 1227
100 0 1202
100 0 1182
100 0 1181
100 0 1173
100 0 1281
100 0 1343
100 0 1231
100 0 1237
100 0 1249
100 0 1227
100 0 1207
100 0 1276
100 0 1302
100 0 1283
100 0 1648
100 0 1255
100 0 1227
100 0 1192
100 0




